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SUNTRUST- Consumer Ops Risk SunTrust Bank
Administration Mail Code; GA-ATL-0617
PO Box 4418
Atlanta, GA 30302
(404) 813-1116
(404) 865-2712 fax
ConsumerOpsRiskAdmin@SunTrust.com

March 18, 2019

Via Certified and First Class Mail

MEDICAL MARIJUANA BUSINESS ASSOCIATION
106 E COLLEGE AVE STE 640
TALLAHASSEE FL 32301

Dear Client:

At SunTrust, we continuously monitor our clients’ accounts to protect not only their interests, but also
SunTrust’s interest. With that said, we regret to inform you that due to information obtained during our review of
your account(s), we have determined that it is necessary to close your account relationship.

Your deposit accounts with SunTrust are governed by the Rules and Regulations for Deposit Accounts, a copy
of which was provided to you at account opening and is available on suntrust.com. The Rules state, “We may at
any time in our discretion, refuse to open an Account, refuse any deposit, limit the amount which may be
deposited, return all or any part of a deposit or close the Account without advance notice to the Depositor.”

This closing affects your deposit accounts, safe deposit boxes and SunTrust credit cards. Your deposit
accounts will be closed on April 18, 2019. At that time, we will either mail you a check to the address we have
on record for any collected and available balances or hold the funds until we hear from you. As a reminder, you
remain responsible for any fees on items presented against your account(s), as well as outstanding checks and
overdraft balances. Please know that you have the option of closing the account(s) prior the scheduled closing
date noted above.

In preparation for the closing of your account(s), you should begin to make alternate arrangements for any
automated credits to, or debits from, your accounts. In addition, you may be prohibited from making any
deposits into your account(s). If you have a SunTrust Debit Card, it will become inactive within 10 calendar days
of the date of this letter. Further, all related deposits or account services you may have, including Online
Banking, Bill Pay, Treasury Management Products and Overdraft Protection, will also be discontinued at the
time your account(s) is closed.

If you maintain a credit card with the bank, you will receive a separate communication detailing any applicable
account closure information. This account closure does not include any of your installment loans, home equity
loans/lines (or a credit card attached to a home equity line), term commercial loans, mortgages, or IRA
accounts. The original terms and conditions of these products will remain in effect until maturity. If applicable,
any of your Certificates of Deposit (CDs) may remain until the current maturity date. Your CDs will be set to not
automatically renew. An early closure may result in penalties.

We appreciate the opportunity to have served you. If you need assistance in closing your account(s), please
call SunTrust’'s Consumer Ops Risk Administration at 404.813.1116. A representative will be glad to help you.

Sincerely,

Consumer Ops Risk Administration




